




Workshop Sessions • Saturday, November 6, 2010 

5a. Breaking Impasses: Tips, Tricks, Traps & Tools (QA) 
Learn tips to dispense reality therapy, dance with the devil and  
reach closure in the face of inappropriate behavior. Explore the           
psychology of decision-making and learn tricks to reach 
―resolution,‖ not just ―settlement‖ where both sides walk away un-
happy! Finesse around traps. Recognize when someone is attempt-
ing to ―play‖ you, deal with confrontation, calm the ―pit-bull,‖ and 
overcome apparent impasse. We will also explore the transformative
–facilitative–evaluative mediation approach continuum.  
 

Sam Imperati, JD, Exec. Director, Institute for Conflict Management 
Cathy Bennett, Volunteer Mediator, Radio Host on Communication 
Paul Allen, Business Consultant, Real Estate Developer, Mediator  
 
5b. Collaborative Urban Design Workshop: Resolving 
Conflict Through Designing (Com) 
Explore sustainability through the collaborative creation of design  
in this interactive session. Participate in a process where conflict can 
be resolved to achieve robust socially sustainable design. Learn 
techniques to give every participant the opportunity to contribute 
knowledge, desires, and/or expertise toward a final design.   
 

Anthony Nob el , Principal, Nob Urban Design; Facilitator le 
 

5c. The Checklist Manifesto:  How to Get Things Right  
(for Mediators) (QA) 
This session is based on the N.Y. Times best selling book by Atul 
Gawande.  Whether flying a plane, doing brain surgery, or mediat-
ing,  professionals are re-discovering the power of the lowly check-
list. The volume and complexity of knowledge today exceeds our 
ability to properly deliver it—consistently, correctly, and with    
integrity. For mediators, something as simple as a checklist can re-
lease the resources of your short-term memory to be attentive to 
what is happening in the moment.  
 

Mary Forst, JD, Confluence Ctr. for Mediation & Training     
Molly Rodriguez Keating, MSW, Mediator & Trainer 
 
5d. Negotiating Shadows:  Stuck on 'No', Bridging Gaps 
On Our Way to 'Yes" (Com, C) 
In this workshop we will investigate why we are stuck on 'No' in the 
Tripartite System of conflict based on Dr. Michael Karlberg's work,  
"Beyond the Culture of Conflict." We'll explore various working   
models that show and bridge the spirit of collaborative 'Yes' and can 
be applied to the individual, community, nation and our world.  
 

Grace Eagle Reed, Masters Student in Conflict Resolution, PSU 
 

5e. Continuation of 4e - Hey, Dude - Like, What's a        
Parenting Plan (FD) 
In Part Two, participants will consider adolescent viewpoints in a 
discussion of current mediation practice, policy, and legal    
requirements in Oregon.  
 
 
 
 
 
 
 
 
 

6a. Developing Dialogue Between the Parties (M) 
How do mediators move parties to engage in a deeper level of    
understanding through their own conversation? In this workshop   
we will work through and practice the stages and skills to move the 
conversation from being mediator centered to client centered. 
 

Tsipora Dimant, Manager, Community Education Program,       
Portland Community College 
Lee Hamilton, Mediator, Counselor 
 

6b. Online Parent Education and the Impact on Domestic 
Relations Mediation (FD) 
Research on the impact of divorce education on mediation will be 
discussed, including experiences from Oregon mediators using 
online divorce education programs. The panel of mediators will  
critique how mediation may be impacted by the content and        
specific methods used  in evidence-based online programs. 
 

Donald Gordon, PhD, Director, Center for Divorce Education 
Lisa Horwitch, PhD, Principal, Horwitch & Associates, Mediator 
Donna Austin, Manager, Lane County Family Mediation Services 
Janice Garceau, LCSW, Program Mgr., Mult. Co. Court Services 
Michael Belsky, EdD, Program Coordinator, Josephine Co. Family  Ct.   

6c. Hot Topics in Mediation (M) 
What are we mediators talking about? What are we not talking 
about? Is mediation a field, a practice area, a profession? Should 
there be rules, what should they be and who should make them? 
Based on survey data collected prior to the conference, share, learn 
and be part of the discussion about issues that may be hindering our 
ability to get to yes, even amongst ourselves. Visit http://
www.surveymonkey.com/s/3SP8LXD to complete the brief survey. 
 

Lisa Amato, JD, Counsel at Wyse Kadish LLP; Mediator  
Harry Auerbach, JD, Chief Deputy City Attorney, City of Portland 
 

6d. Getting to YES Quicker: Conflict Coaching as a          
Pre-mediation Tool (M) 
Conflict coaching is a new niche in the conflict resolution field. In 
this workshop participants will be introduced to several conflict 
coaching models and their application. We‘ll explore how conflict 
coaching can be integrated in a mediation practice as a pre/post-
mediation tool and how it may help individual participants in a   
mediation move forward with more confidence. We‘ll consider the 
ethical question of whether the mediator can also be the pre-
mediation conflict coach. A short  demonstration of conflict     
coaching will take place. 
 

Berry Kruijning, Conflict Coach 
 

6e. Culture Counts: Getting Beyond a One-Size-Fits-All 
Framework for Conflict Resolution (C, Com) 
Cultural anthropology presumes all humans are born into and shaped 
by cultures and histories. Attributing conflict and violence to ―innate 
qualities‖ reduces complex causes to an over-simplified biological 
determinism. Recognizing that war and genocide are created through 
human narratives of difference, an anthropology of violence seeks to 
explain how an ―us vs. them‖ mentality is constructed through the 
stories we tell ourselves and why we value our beliefs over those of 
others. We‘ll address the problem of a ―one size fits all‖ Western-
centric model for resolving global conflicts. 
 

Linda Isako Angst, PhD, Assistant Professor of Anthropology and 
Gender Studies, Lewis and Clark College 
 

Workshop Session #6 
Saturday, November 6, 2010 

2:30 p.m. to 4:00 p.m. 

Workshop Session #5 
Saturday, November 6, 2010 

11:15 a.m. to 12:45 p.m. 

Oregon Mediation Association 24th Annual Fall Conference • Friday and Saturday, November 5 & 6, 2010 

 

Lodging Information 
Information on conference lodging options, room sharing and 
homestays is available on OMA‘s website. The following hotels are 
offering discounted rates for OMA Conference attendees. Both are 
located within walking distance of the Ambridge Event Center.   
 
Red Lion Hotel, 1021 NE Grand Avenue. Four star hotel near the 
conference site.  Free parking. $99 per room plus taxes (currently 
12.5% but subject to change).  Each room can accommodate up to 4 
people.  This discounted rate is available through October 15. Call
(503) 235-2100 for reservations.  
  
Inn at the Convention Center, 420 NE Holladay Street. Two star 
budget hotel near the conference site. Free parking. $69 per room plus 
taxes (currently 12.5% but subject to change). Each room can accom-
modate up to 4 people. This discounted rate is available through     
October 15. Call (503) 233-6331 for reservations.  
 
Volunteer Opportunities                                                            
A limited number of volunteer positions are available for the confer-
ence. Visit http://omediate.org/pg1059.cfm or email 
oma@omediate.org to request a Volunteer Application. Applications 
are due by October 15, 2010. In addition to reduced conference  
registration fees, conference volunteers will be eligible for a 15% 
discount on their first year‘s OMA membership fee. This discount  
applies only to those joining OMA for the first time. 

Vendor Tables                                                                                 
Interested in promoting your organization, service or product? Join 
us as a conference vendor. Visit  http://www.omediate.org/
pg1058.cfm or email oma@omediate.org for information. Vendor 
space is limited, so reserve your table early.  

Promote Yourself!                                                                        
Promote your services and products in our Conference Handbook 
and CD with a full page, half page, or quarter page ad. For           
information on rates, visit the OMA website or contact OMA at 
oma@omediate.org or (503) 872-9775.   

Registration Payment & Confirmations  
We accept checks, credit cards, government payment vouchers, and 
purchase orders for advance registrations. Send your registration 
form to the OMA office and indicate the voucher or purchase order 
number. Voucher and purchase order payments can be sent          
separately but must be received by October 30, 2010.  You will not 
be sent written confirmation prior to the conference.  If your       
organization or agency requires confirmation, please email 
oma@omediate.org or call OMA at (503) 872-9775.  
 
Cancellation & Refund Policy 
Cancellation on or before October 15, 2010 = 50% refund 
Cancellation on after October 15, 2010 = No refund 
 
 

CONFERENCE AT A GLANCE 
 

Friday, November 5, 2010 

 7:30 a.m. - 8:30 a.m.  Registration 

 8:30 a.m. - 10:30 a.m.  President’s Welcome 
    & Keynote Address                                                                                                
     

10:30 a.m. - 10:45  a.m. Break 

10:45 a.m. - 12:15 p.m.  Workshop Session #1 

12:15 p.m.  - 1:30 p.m.  Networking Lunch  

1:30 p.m. - 1:45 p.m.  Break 

 1:45 p.m. - 3:15 p.m.  Workshop Session #2  

 3:15 p.m. - 3:30 p.m.  Break 

 3:30 p.m. - 5:00 p.m.  Workshop Session #3 

 5:00 p.m. - 6:30 p.m.  Conference Reception 
    & Silent Auction 

Saturday, November 6, 2010 
 7:00 a.m. - 8:00 a.m.  Registration 

 8:00 a.m. - 9:15 a.m.  Networking and OMA    
    Membership Breakfast  

 9:15 a.m. - 9:30 a.m.  Break 

 9:30 a.m. -  11:00 a.m.  Workshop Session #4 

 11:00 a.m. - 11:15 p.m. Break 

 11:15 a.m. - 12:45 p.m. Workshop Session #5 

 12:45 p.m. - 2:15 p.m.  Conference Luncheon 
    Awards of Excellence  

 2:15  p.m.  -  2:30 p.m.  Break 

 2:30 p.m. -  4:00 p.m.  Workshop Session #6 

 

Track Key  
Workshops are associated with the following tracks: 

Community - Com   Cross-Cultural - C   Family/Divorce - FD                 
Government- G   ADR/Legal - L     Neurobiology - N   Public Policy - PP        

Quality Assurance - QA      Workplace - W      More than 4 Tracks Apply - M    



Workshop Sessions • Friday, November 5, 2010 
Please Note:  Attendees are expected to register for both parts of 
the following double sessions: 1a/2a, 1b/2b, 2d/3d and 4e/5e. 

1a/2a. Immunity to Change (M)  
This hands-on workshop is designed to help participants make 
changes that are most important to them but have proven resistant 
even to thoughtful plans and heartfelt intentions. Resistance to 
change is at the heart of many challenging conflicts that seem     
particularly difficult to address. This workshop will provide        
participants with an understanding of the dynamics that contribute  
to resistance and ideas for how to overcome them.  
 

Karen Hannan, Principal & Owner, Possibilities, Inc.  
Karl Hunrick, Organizational Development Consultant, BPA 
 

1b/2b. Water Conflict Management & Transformation: Will 
the wars of the next century really be over water? (PP)  
This workshop provides an overview of the state of conflict and 
cooperation over transboundary water resources from an environ-
mental, political, spiritual, and human development perspective and 
offers an introduction to the graduate certificate program at Oregon 
State University in Water Conflict Management and Transformation.   

Dena Marshall, JD, Principal, Marshall Mediation 
Aaron Wolf,  PhD, Chair, Department of Geosciences, OSU 
 

1c. Ending Workplace Bullying (W, Com) 
This session will focus on tools for understanding and ending work-
place and schoolyard bullying. Most of us have seen or heard about 
the effects of bullying on individuals and in teams. But how do we 
know when it is bullying, rather than just bad behavior? What do we 
do about bullying or mobbing once it‘s recognized? How do we help 
people who‘ve been bullied regain their sense of self respect? How 
do we help organizations to create climates that are respectful rather 
than ignoring, or worse, colluding with targeting behavior?  
 

Alanna Hein, Principal, Hein Consulting Group 
 

1d. Using Leaders as Conveners (Com, PP) 
Using elected, business, or other high level civic leaders as process 
conveners can be a valuable tool for bringing participants to the 
table and helping them collaborate more effectively on public issues 
and projects. This session will provide examples from the Oregon 
Solutions program of how using elected leaders made a positive 
difference.  It will also explore the important relationship between 
the convener and the facilitator/manager of the process.  
 

Steve Greenwood, Deputy Director for Oregon Programs, National 
Policy Consensus Center, Portland State University  
  
1e. Parental Involvement - Custody and Parenting Time       
Challenges (FD) 
In May, the Statewide Family Law Advisory Committee Parental 
Involvement Workgroup began to brainstorm and develop ideas for 
improving parental involvement services to parents and children  
and to recommend action items to present to the Chief Judge by 
December, 2010. This session will include a discussion of the latest   
thinking on Parental Involvement  issues, internationally and in  
Oregon, with a focus on opportunities for improvement.  
 

Linda Scher, Private Mediator 
 
 
 

1f. Working (and Mediating) Across Generations;         
Exploring Dynamics, Challenges, and Opportunities (C) 
Baby boomers, Gen X'ers, Millennials …what do these generations 
have in common and what are their differences? This interactive 
workshop will examine the ways in which cross-generational      
dynamics impact communication, decision-making, and conflict 
resolution processes.   
 

Carrie Heltzel, Director, and Jessica Ference, Assistant, 
Oregon Office for Community Dispute Resolution 

2a. Continuation of 1a - Immunity to Change (M) 
 

2b.  Continuation of 1b - Water Conflict Management & 
Transformation: Why Haven’t We Gotten to Yes in Oregon 
on Water Quality? (PP)   In part 2, we will identify the parties, 
issues, and mechanisms to resolve water conflict in Coastal and 
Northeastern Oregon, and we‘ll use a real life negotiation scenario. 
       

Dena Marshall, JD, Principal, Marshall Mediation  
Denis Lofman, MA, Director, Tillamook Bay Watershed Council 
Natasha Bellis, JD, Restoration Flow Manager, Freshwater Trust 
Kevin Scribner, Board Member, Walla Walla Watershed Alliance 
 

2c. The "Art" of Effective Cross-Cultural Mediation 
Crossing the Bridge: Skills for Mediating (C, FD) 
Using case studies, this advanced workshop will introduce a new 
way of looking at cultural & religious conflicts and the art of   
effectively resolving disputes based on identity, respect, and hon-
or. We‘ll consider lessons from negotiations between the      
Transportation Safety Administration and religious minorities, and 
from cross-cultural marriage disputes. We‘ll learn a 3-step ap-
proach and mutually beneficial path that can make negotiations 
more effective and resolve religious disputes more amicably.  
 

Sukhsimranjit Singh, LLM, Associate Director, Center for  
Dispute Resolution, Willamette University 
 

2d/3d. Can the Natural Environment Teach Us How          
to Get to Yes? (Com, PP, QA)    After 11 years mediating Endan-
gered Species Act projects, DS  Consulting invites you to explore 
the possibility of sustaining a  lively mediation profession using 
scientific indicators developed to recover & restore endangered spe-
cies. We‘ve found that analogizing our field to the natural environ-
ment can expand our thinking so we can have a different conversa-
tion than one that has fallen short of ―Getting Us to Yes‖. We‘ll 
introduce you to indicators used by natural scientists to determine 
whether a species is threatened or endangered and, as a group, deter-
mine which indicators might be useful for mediators to consider. 
 

Donna Silverberg, JD; Erin Halton; Robin Gumpert                       
Mediators, DS Consulting  
 

2e/3e. Mediating From the Inside Out: Discovering (and 
Keeping in Check) Your Own Biases & Culture as Media-
tor (Com, C)  We will look into ourselves and discover some of our 
own biases, assumptions, and personal culture for the purpose of 
keeping them in check and maintaining impartiality. You will have a 
chance to get to know other participants in this highly-interactive 
and fun workshop. Attending Part 2 is encouraged, but not required.  
 

Kevin Grant, Program Coordinator, Linn-Benton Mediation  
Services; Aileen Hood, Executive Director, Community              
Alliance for Diversity 

Workshop Session #1 
Friday, November 5, 2010 
10:45 a.m. to 12:15 p.m. 

Workshop Session #2 
Friday, November 5, 2010 

1:45 p.m. to 3:15 p.m. 

Workshop Sessions • Friday, November 5, 2010 
 
2f. Dealing with the Past in Mediation (M) 
This workshop will look at how mediators should take account of 
the past, pain and feelings of parties before moving on to the 
"future" and mediated problem-solving. We will examine not only 
individual disputes but larger, national and international conflicts. 
 

Carrie Menkel-Meadow, JD, LLD, Professor, Mediator, Attorney 

 

3a. Mediating Relationship Agreements (FD, L) 
This workshop will focus on how mediators can help couples     
negotiate prenuptial and domestic partnership agreements. The  
challenge is to use mediation to help clients negotiate the terms of a 
possible breakup while they are trying to put their relationship    
together. The workshop will first examine the legal aspects of get-
ting married or forming a domestic partnership, both registered and 
unregistered. Then, we will focus on how mediation can improve the 
process of negotiation so as to protect the couple‘s relationship.  
 

Joshua Kadish, JD, Mediator; Partner, Wyse Kadish LLP 
 

3b. Dispute Resolution Approaches to Achieve Govern-
ment Policy Reform: The “O” vs. Other Government    
Collaborative Public Process Engines (G, C, PP) 
The Ombudsman model provides an avenue for grievances against 
government to be investigated and resolved in a non-adversarial 
manner. Public policy mediation and facilitation managers develop 
solutions to community-based problems also involving government.  
We will examine case studies, compare the results on public policy 
reform, and seek and share ideas from participants on actual       
conflict scenarios.  
 

Michael P. Mills, Ombudsman, Auditor's Office, City of Portland 
Jamie Damon,  Project Manager, Oregon Solutions, National     
Policy Consensus Center, Portland State University   
 
3c. Compassionate Communication: The Power of  
Empathy and Connection in Mediation (and all Your     
Relationships) (M) 
Compassionate (or Nonviolent) Communication can provide unique 
insights into solutions for even the most conflicted  situations. Learn 
how feelings and needs are at the core of all human behavior, and 
how this allows us to connect compassionately with other people, no 
matter what their behaviors look like. Most importantly, learn to 
relate to yourself with the calm, peaceful clarity that is at the heart of 
being an effective mediator and leading a compassionate life.  
 

Kathy Masarie, MD, Pediatrician, Parent and Life Coach  
Jody Bellant Scheer, MD, Pediatrician, St. Vincent's Neonatal ICU 
 

3d. Continuation of 2d - Can the Natural Environment 
Teach Us How to Get to Yes? (Com, PP, QA)  

In part 2, we‘ll use indicators to begin developing a ‗roadmap for              
sustainability‘ that each individual can take away for his or her   
future use.  
 

3e. Continuation of 2e - Mediating From the Inside Out: 
Honoring Different Cultures and Finding Common   
Ground in Mediation (Com, C)  
In part 2, learn to recognize and honor your clients‘ cultures and 
how doing so may play into the dynamics of mediation by helping 
them find common ground and agreement.   
 

4a. Mediating with Picasso: How Does Your Creativity   
Enhance and Influence Your Mediation Practice? (M) 
The Picasso metaphor invokes your own internal innovator, that 
creative part of you that emerges during mediations. This highly 
interactive workshop will dispel myths about creativity. During the 
session you will develop your own creative profile, including your 
strengths, style, and approaches to mediation.  
 

Louise Neilson, Principal, Applied Creativity; Private Mediator 
 
4b. Really Hearing One Another: Building Bridges for 
Connection - The Interpersonal Neurobiology of         
Communication (N) 
What do our brains do in relationships, especially when our emo-
tions are high? How do we become calm again? What communica-
tion choices facilitate connection and understanding? This fun,    
inspiring workshop focuses on how we hear and understand one 
another, effective ways to connect hearts, and what the cutting edge 
of neuroscience has to tell us about what happens in communication.      
 

Sarah Peyton, Independent Facilitator 
 

4c. Confidentiality - Implications and Applications (QA) 
Roll up your sleeves! We'll carve through the Oregon Revised  
Statute on confidentiality and explore how it applies to various   
practice areas, its relationship to ethics, and not-so-obvious traps for 
the unwary. We will review the rules (ORS, OSB, OMA core stand-
ards) surrounding confidentiality in mediation (copies will be pro-
vided) and discuss their practical application. We‘ll use case studies 
and current examples of agreements to mediate as we explore    
common misunderstandings and potential pitfalls for mediators.  
 

Members of the OMA Standards & Practices Committee: 
Larry Coady, JD, Arbitrator, Mediator 
Sam Imperati, JD, Exec. Director, Institute for Conflict Management 
Cathy Bennett, Volunteer Mediator, Radio Host on Communication  
 
4d. Dollars and Sense for Mediators (QA) 
Many types of mediation present compelling and often complex      
financial issues. Mediators should have a basic financial savvy to 
understand the positions and possibilities. Using realistic examples 
and exercises, this workshop introduces mediators to basic concepts 
and principles and the 6 calculations of present and future value.  
This workshop is appropriate for novices. If you can, bring a       
calculator for hands-on practice. 
 

Wallace Kaufman, Property, Environment & Business Mediator  
 

4e/5e. Hey, Dude - Like, What's a Parenting Plan (FD) 
Information about adolescents‘ experiences with parental divorce 
usually comes from parents, teachers, and other third parties. Six 
adolescents will discuss their experiences through directed questions 
emanating from Dr. Friedly‘s dissertation research, ―An Exploratory 
Study of Adolescents‘ Experiences with their Divorced Parents‘ 
Parenting Plan.‖ The framework comes from examining the history 
of child custody, adolescent development, relationships,  
and competencies.   
 

Gail Friedly, PhD, Private Mediator, Custody Evaluator, Trainer 
Lisa Mayfield, JD, Mediator Attorney 
 
 

Workshop Session #4 
Saturday, November 6, 2010 

9:30 a.m. to 11:00 a.m. 

Workshop Session #3 
Friday, November 5, 2010 

3:30 p.m. to 5:00 p.m. 



Workshop Sessions • Friday, November 5, 2010 
Please Note:  Attendees are expected to register for both parts of 
the following double sessions: 1a/2a, 1b/2b, 2d/3d and 4e/5e. 

1a/2a. Immunity to Change (M)  
This hands-on workshop is designed to help participants make 
changes that are most important to them but have proven resistant 
even to thoughtful plans and heartfelt intentions. Resistance to 
change is at the heart of many challenging conflicts that seem     
particularly difficult to address. This workshop will provide        
participants with an understanding of the dynamics that contribute  
to resistance and ideas for how to overcome them.  
 

Karen Hannan, Principal & Owner, Possibilities, Inc.  
Karl Hunrick, Organizational Development Consultant, BPA 
 

1b/2b. Water Conflict Management & Transformation: Will 
the wars of the next century really be over water? (PP)  
This workshop provides an overview of the state of conflict and 
cooperation over transboundary water resources from an environ-
mental, political, spiritual, and human development perspective and 
offers an introduction to the graduate certificate program at Oregon 
State University in Water Conflict Management and Transformation.   

Dena Marshall, JD, Principal, Marshall Mediation 
Aaron Wolf,  PhD, Chair, Department of Geosciences, OSU 
 

1c. Ending Workplace Bullying (W, Com) 
This session will focus on tools for understanding and ending work-
place and schoolyard bullying. Most of us have seen or heard about 
the effects of bullying on individuals and in teams. But how do we 
know when it is bullying, rather than just bad behavior? What do we 
do about bullying or mobbing once it‘s recognized? How do we help 
people who‘ve been bullied regain their sense of self respect? How 
do we help organizations to create climates that are respectful rather 
than ignoring, or worse, colluding with targeting behavior?  
 

Alanna Hein, Principal, Hein Consulting Group 
 

1d. Using Leaders as Conveners (Com, PP) 
Using elected, business, or other high level civic leaders as process 
conveners can be a valuable tool for bringing participants to the 
table and helping them collaborate more effectively on public issues 
and projects. This session will provide examples from the Oregon 
Solutions program of how using elected leaders made a positive 
difference.  It will also explore the important relationship between 
the convener and the facilitator/manager of the process.  
 

Steve Greenwood, Deputy Director for Oregon Programs, National 
Policy Consensus Center, Portland State University  
  
1e. Parental Involvement - Custody and Parenting Time       
Challenges (FD) 
In May, the Statewide Family Law Advisory Committee Parental 
Involvement Workgroup began to brainstorm and develop ideas for 
improving parental involvement services to parents and children  
and to recommend action items to present to the Chief Judge by 
December, 2010. This session will include a discussion of the latest   
thinking on Parental Involvement  issues, internationally and in  
Oregon, with a focus on opportunities for improvement.  
 

Linda Scher, Private Mediator 
 
 
 

1f. Working (and Mediating) Across Generations;         
Exploring Dynamics, Challenges, and Opportunities (C) 
Baby boomers, Gen X'ers, Millennials …what do these generations 
have in common and what are their differences? This interactive 
workshop will examine the ways in which cross-generational      
dynamics impact communication, decision-making, and conflict 
resolution processes.   
 

Carrie Heltzel, Director, and Jessica Ference, Assistant, 
Oregon Office for Community Dispute Resolution 

2a. Continuation of 1a - Immunity to Change (M) 
 

2b.  Continuation of 1b - Water Conflict Management & 
Transformation: Why Haven’t We Gotten to Yes in Oregon 
on Water Quality? (PP)   In part 2, we will identify the parties, 
issues, and mechanisms to resolve water conflict in Coastal and 
Northeastern Oregon, and we‘ll use a real life negotiation scenario. 
       

Dena Marshall, JD, Principal, Marshall Mediation  
Denis Lofman, MA, Director, Tillamook Bay Watershed Council 
Natasha Bellis, JD, Restoration Flow Manager, Freshwater Trust 
Kevin Scribner, Board Member, Walla Walla Watershed Alliance 
 

2c. The "Art" of Effective Cross-Cultural Mediation 
Crossing the Bridge: Skills for Mediating (C, FD) 
Using case studies, this advanced workshop will introduce a new 
way of looking at cultural & religious conflicts and the art of   
effectively resolving disputes based on identity, respect, and hon-
or. We‘ll consider lessons from negotiations between the      
Transportation Safety Administration and religious minorities, and 
from cross-cultural marriage disputes. We‘ll learn a 3-step ap-
proach and mutually beneficial path that can make negotiations 
more effective and resolve religious disputes more amicably.  
 

Sukhsimranjit Singh, LLM, Associate Director, Center for  
Dispute Resolution, Willamette University 
 

2d/3d. Can the Natural Environment Teach Us How          
to Get to Yes? (Com, PP, QA)    After 11 years mediating Endan-
gered Species Act projects, DS  Consulting invites you to explore 
the possibility of sustaining a  lively mediation profession using 
scientific indicators developed to recover & restore endangered spe-
cies. We‘ve found that analogizing our field to the natural environ-
ment can expand our thinking so we can have a different conversa-
tion than one that has fallen short of ―Getting Us to Yes‖. We‘ll 
introduce you to indicators used by natural scientists to determine 
whether a species is threatened or endangered and, as a group, deter-
mine which indicators might be useful for mediators to consider. 
 

Donna Silverberg, JD; Erin Halton; Robin Gumpert                       
Mediators, DS Consulting  
 

2e/3e. Mediating From the Inside Out: Discovering (and 
Keeping in Check) Your Own Biases & Culture as Media-
tor (Com, C)  We will look into ourselves and discover some of our 
own biases, assumptions, and personal culture for the purpose of 
keeping them in check and maintaining impartiality. You will have a 
chance to get to know other participants in this highly-interactive 
and fun workshop. Attending Part 2 is encouraged, but not required.  
 

Kevin Grant, Program Coordinator, Linn-Benton Mediation  
Services; Aileen Hood, Executive Director, Community              
Alliance for Diversity 

Workshop Session #1 
Friday, November 5, 2010 
10:45 a.m. to 12:15 p.m. 

Workshop Session #2 
Friday, November 5, 2010 

1:45 p.m. to 3:15 p.m. 

Workshop Sessions • Friday, November 5, 2010 
 
2f. Dealing with the Past in Mediation (M) 
This workshop will look at how mediators should take account of 
the past, pain and feelings of parties before moving on to the 
"future" and mediated problem-solving. We will examine not only 
individual disputes but larger, national and international conflicts. 
 

Carrie Menkel-Meadow, JD, LLD, Professor, Mediator, Attorney 

 

3a. Mediating Relationship Agreements (FD, L) 
This workshop will focus on how mediators can help couples     
negotiate prenuptial and domestic partnership agreements. The  
challenge is to use mediation to help clients negotiate the terms of a 
possible breakup while they are trying to put their relationship    
together. The workshop will first examine the legal aspects of get-
ting married or forming a domestic partnership, both registered and 
unregistered. Then, we will focus on how mediation can improve the 
process of negotiation so as to protect the couple‘s relationship.  
 

Joshua Kadish, JD, Mediator; Partner, Wyse Kadish LLP 
 

3b. Dispute Resolution Approaches to Achieve Govern-
ment Policy Reform: The “O” vs. Other Government    
Collaborative Public Process Engines (G, C, PP) 
The Ombudsman model provides an avenue for grievances against 
government to be investigated and resolved in a non-adversarial 
manner. Public policy mediation and facilitation managers develop 
solutions to community-based problems also involving government.  
We will examine case studies, compare the results on public policy 
reform, and seek and share ideas from participants on actual       
conflict scenarios.  
 

Michael P. Mills, Ombudsman, Auditor's Office, City of Portland 
Jamie Damon,  Project Manager, Oregon Solutions, National     
Policy Consensus Center, Portland State University   
 
3c. Compassionate Communication: The Power of  
Empathy and Connection in Mediation (and all Your     
Relationships) (M) 
Compassionate (or Nonviolent) Communication can provide unique 
insights into solutions for even the most conflicted  situations. Learn 
how feelings and needs are at the core of all human behavior, and 
how this allows us to connect compassionately with other people, no 
matter what their behaviors look like. Most importantly, learn to 
relate to yourself with the calm, peaceful clarity that is at the heart of 
being an effective mediator and leading a compassionate life.  
 

Kathy Masarie, MD, Pediatrician, Parent and Life Coach  
Jody Bellant Scheer, MD, Pediatrician, St. Vincent's Neonatal ICU 
 

3d. Continuation of 2d - Can the Natural Environment 
Teach Us How to Get to Yes? (Com, PP, QA)  

In part 2, we‘ll use indicators to begin developing a ‗roadmap for              
sustainability‘ that each individual can take away for his or her   
future use.  
 

3e. Continuation of 2e - Mediating From the Inside Out: 
Honoring Different Cultures and Finding Common   
Ground in Mediation (Com, C)  
In part 2, learn to recognize and honor your clients‘ cultures and 
how doing so may play into the dynamics of mediation by helping 
them find common ground and agreement.   
 

4a. Mediating with Picasso: How Does Your Creativity   
Enhance and Influence Your Mediation Practice? (M) 
The Picasso metaphor invokes your own internal innovator, that 
creative part of you that emerges during mediations. This highly 
interactive workshop will dispel myths about creativity. During the 
session you will develop your own creative profile, including your 
strengths, style, and approaches to mediation.  
 

Louise Neilson, Principal, Applied Creativity; Private Mediator 
 
4b. Really Hearing One Another: Building Bridges for 
Connection - The Interpersonal Neurobiology of         
Communication (N) 
What do our brains do in relationships, especially when our emo-
tions are high? How do we become calm again? What communica-
tion choices facilitate connection and understanding? This fun,    
inspiring workshop focuses on how we hear and understand one 
another, effective ways to connect hearts, and what the cutting edge 
of neuroscience has to tell us about what happens in communication.      
 

Sarah Peyton, Independent Facilitator 
 

4c. Confidentiality - Implications and Applications (QA) 
Roll up your sleeves! We'll carve through the Oregon Revised  
Statute on confidentiality and explore how it applies to various   
practice areas, its relationship to ethics, and not-so-obvious traps for 
the unwary. We will review the rules (ORS, OSB, OMA core stand-
ards) surrounding confidentiality in mediation (copies will be pro-
vided) and discuss their practical application. We‘ll use case studies 
and current examples of agreements to mediate as we explore    
common misunderstandings and potential pitfalls for mediators.  
 

Members of the OMA Standards & Practices Committee: 
Larry Coady, JD, Arbitrator, Mediator 
Sam Imperati, JD, Exec. Director, Institute for Conflict Management 
Cathy Bennett, Volunteer Mediator, Radio Host on Communication  
 
4d. Dollars and Sense for Mediators (QA) 
Many types of mediation present compelling and often complex      
financial issues. Mediators should have a basic financial savvy to 
understand the positions and possibilities. Using realistic examples 
and exercises, this workshop introduces mediators to basic concepts 
and principles and the 6 calculations of present and future value.  
This workshop is appropriate for novices. If you can, bring a       
calculator for hands-on practice. 
 

Wallace Kaufman, Property, Environment & Business Mediator  
 

4e/5e. Hey, Dude - Like, What's a Parenting Plan (FD) 
Information about adolescents‘ experiences with parental divorce 
usually comes from parents, teachers, and other third parties. Six 
adolescents will discuss their experiences through directed questions 
emanating from Dr. Friedly‘s dissertation research, ―An Exploratory 
Study of Adolescents‘ Experiences with their Divorced Parents‘ 
Parenting Plan.‖ The framework comes from examining the history 
of child custody, adolescent development, relationships,  
and competencies.   
 

Gail Friedly, PhD, Private Mediator, Custody Evaluator, Trainer 
Lisa Mayfield, JD, Mediator Attorney 
 
 

Workshop Session #4 
Saturday, November 6, 2010 

9:30 a.m. to 11:00 a.m. 

Workshop Session #3 
Friday, November 5, 2010 

3:30 p.m. to 5:00 p.m. 



Workshop Sessions • Saturday, November 6, 2010 

5a. Breaking Impasses: Tips, Tricks, Traps & Tools (QA) 
Learn tips to dispense reality therapy, dance with the devil and  
reach closure in the face of inappropriate behavior. Explore the           
psychology of decision-making and learn tricks to reach 
―resolution,‖ not just ―settlement‖ where both sides walk away un-
happy! Finesse around traps. Recognize when someone is attempt-
ing to ―play‖ you, deal with confrontation, calm the ―pit-bull,‖ and 
overcome apparent impasse. We will also explore the transformative
–facilitative–evaluative mediation approach continuum.  
 

Sam Imperati, JD, Exec. Director, Institute for Conflict Management 
Cathy Bennett, Volunteer Mediator, Radio Host on Communication 
Paul Allen, Business Consultant, Real Estate Developer, Mediator  
 
5b. Collaborative Urban Design Workshop: Resolving 
Conflict Through Designing (Com) 
Explore sustainability through the collaborative creation of design  
in this interactive session. Participate in a process where conflict can 
be resolved to achieve robust socially sustainable design. Learn 
techniques to give every participant the opportunity to contribute 
knowledge, desires, and/or expertise toward a final design.   
 

Anthony Nob el , Principal, Nob Urban Design; Facilitator le 
 

5c. The Checklist Manifesto:  How to Get Things Right  
(for Mediators) (QA) 
This session is based on the N.Y. Times best selling book by Atul 
Gawande.  Whether flying a plane, doing brain surgery, or mediat-
ing,  professionals are re-discovering the power of the lowly check-
list. The volume and complexity of knowledge today exceeds our 
ability to properly deliver it—consistently, correctly, and with    
integrity. For mediators, something as simple as a checklist can re-
lease the resources of your short-term memory to be attentive to 
what is happening in the moment.  
 

Mary Forst, JD, Confluence Ctr. for Mediation & Training     
Molly Rodriguez Keating, MSW, Mediator & Trainer 
 
5d. Negotiating Shadows:  Stuck on 'No', Bridging Gaps 
On Our Way to 'Yes" (Com, C) 
In this workshop we will investigate why we are stuck on 'No' in the 
Tripartite System of conflict based on Dr. Michael Karlberg's work,  
"Beyond the Culture of Conflict." We'll explore various working   
models that show and bridge the spirit of collaborative 'Yes' and can 
be applied to the individual, community, nation and our world.  
 

Grace Eagle Reed, Masters Student in Conflict Resolution, PSU 
 

5e. Continuation of 4e - Hey, Dude - Like, What's a        
Parenting Plan (FD) 
In Part Two, participants will consider adolescent viewpoints in a 
discussion of current mediation practice, policy, and legal    
requirements in Oregon.  
 
 
 
 
 
 
 
 
 

6a. Developing Dialogue Between the Parties (M) 
How do mediators move parties to engage in a deeper level of    
understanding through their own conversation? In this workshop   
we will work through and practice the stages and skills to move the 
conversation from being mediator centered to client centered. 
 

Tsipora Dimant, Manager, Community Education Program,       
Portland Community College 
Lee Hamilton, Mediator, Counselor 
 

6b. Online Parent Education and the Impact on Domestic 
Relations Mediation (FD) 
Research on the impact of divorce education on mediation will be 
discussed, including experiences from Oregon mediators using 
online divorce education programs. The panel of mediators will  
critique how mediation may be impacted by the content and        
specific methods used  in evidence-based online programs. 
 

Donald Gordon, PhD, Director, Center for Divorce Education 
Lisa Horwitch, PhD, Principal, Horwitch & Associates, Mediator 
Donna Austin, Manager, Lane County Family Mediation Services 
Janice Garceau, LCSW, Program Mgr., Mult. Co. Court Services 
Michael Belsky, EdD, Program Coordinator, Josephine Co. Family  Ct.   

6c. Hot Topics in Mediation (M) 
What are we mediators talking about? What are we not talking 
about? Is mediation a field, a practice area, a profession? Should 
there be rules, what should they be and who should make them? 
Based on survey data collected prior to the conference, share, learn 
and be part of the discussion about issues that may be hindering our 
ability to get to yes, even amongst ourselves. Visit http://
www.surveymonkey.com/s/3SP8LXD to complete the brief survey. 
 

Lisa Amato, JD, Counsel at Wyse Kadish LLP; Mediator  
Harry Auerbach, JD, Chief Deputy City Attorney, City of Portland 
 

6d. Getting to YES Quicker: Conflict Coaching as a          
Pre-mediation Tool (M) 
Conflict coaching is a new niche in the conflict resolution field. In 
this workshop participants will be introduced to several conflict 
coaching models and their application. We‘ll explore how conflict 
coaching can be integrated in a mediation practice as a pre/post-
mediation tool and how it may help individual participants in a   
mediation move forward with more confidence. We‘ll consider the 
ethical question of whether the mediator can also be the pre-
mediation conflict coach. A short  demonstration of conflict     
coaching will take place. 
 

Berry Kruijning, Conflict Coach 
 

6e. Culture Counts: Getting Beyond a One-Size-Fits-All 
Framework for Conflict Resolution (C, Com) 
Cultural anthropology presumes all humans are born into and shaped 
by cultures and histories. Attributing conflict and violence to ―innate 
qualities‖ reduces complex causes to an over-simplified biological 
determinism. Recognizing that war and genocide are created through 
human narratives of difference, an anthropology of violence seeks to 
explain how an ―us vs. them‖ mentality is constructed through the 
stories we tell ourselves and why we value our beliefs over those of 
others. We‘ll address the problem of a ―one size fits all‖ Western-
centric model for resolving global conflicts. 
 

Linda Isako Angst, PhD, Assistant Professor of Anthropology and 
Gender Studies, Lewis and Clark College 
 

Workshop Session #6 
Saturday, November 6, 2010 

2:30 p.m. to 4:00 p.m. 

Workshop Session #5 
Saturday, November 6, 2010 

11:15 a.m. to 12:45 p.m. 
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Lodging Information 
Information on conference lodging options, room sharing and 
homestays is available on OMA‘s website. The following hotels are 
offering discounted rates for OMA Conference attendees. Both are 
located within walking distance of the Ambridge Event Center.   
 
Red Lion Hotel, 1021 NE Grand Avenue. Four star hotel near the 
conference site.  Free parking. $99 per room plus taxes (currently 
12.5% but subject to change).  Each room can accommodate up to 4 
people.  This discounted rate is available through October 15. Call
(503) 235-2100 for reservations.  
  
Inn at the Convention Center, 420 NE Holladay Street. Two star 
budget hotel near the conference site. Free parking. $69 per room plus 
taxes (currently 12.5% but subject to change). Each room can accom-
modate up to 4 people. This discounted rate is available through     
October 15. Call (503) 233-6331 for reservations.  
 
Volunteer Opportunities                                                            
A limited number of volunteer positions are available for the confer-
ence. Visit http://omediate.org/pg1059.cfm or email 
oma@omediate.org to request a Volunteer Application. Applications 
are due by October 15, 2010. In addition to reduced conference  
registration fees, conference volunteers will be eligible for a 15% 
discount on their first year‘s OMA membership fee. This discount  
applies only to those joining OMA for the first time. 

Vendor Tables                                                                                 
Interested in promoting your organization, service or product? Join 
us as a conference vendor. Visit  http://www.omediate.org/
pg1058.cfm or email oma@omediate.org for information. Vendor 
space is limited, so reserve your table early.  

Promote Yourself!                                                                        
Promote your services and products in our Conference Handbook 
and CD with a full page, half page, or quarter page ad. For           
information on rates, visit the OMA website or contact OMA at 
oma@omediate.org or (503) 872-9775.   

Registration Payment & Confirmations  
We accept checks, credit cards, government payment vouchers, and 
purchase orders for advance registrations. Send your registration 
form to the OMA office and indicate the voucher or purchase order 
number. Voucher and purchase order payments can be sent          
separately but must be received by October 30, 2010.  You will not 
be sent written confirmation prior to the conference.  If your       
organization or agency requires confirmation, please email 
oma@omediate.org or call OMA at (503) 872-9775.  
 
Cancellation & Refund Policy 
Cancellation on or before October 15, 2010 = 50% refund 
Cancellation on after October 15, 2010 = No refund 
 
 

CONFERENCE AT A GLANCE 
 

Friday, November 5, 2010 

 7:30 a.m. - 8:30 a.m.  Registration 

 8:30 a.m. - 10:30 a.m.  President’s Welcome 
    & Keynote Address                                                                                                
     

10:30 a.m. - 10:45  a.m. Break 

10:45 a.m. - 12:15 p.m.  Workshop Session #1 

12:15 p.m.  - 1:30 p.m.  Networking Lunch  

1:30 p.m. - 1:45 p.m.  Break 

 1:45 p.m. - 3:15 p.m.  Workshop Session #2  

 3:15 p.m. - 3:30 p.m.  Break 

 3:30 p.m. - 5:00 p.m.  Workshop Session #3 

 5:00 p.m. - 6:30 p.m.  Conference Reception 
    & Silent Auction 

Saturday, November 6, 2010 
 7:00 a.m. - 8:00 a.m.  Registration 

 8:00 a.m. - 9:15 a.m.  Networking and OMA    
    Membership Breakfast  

 9:15 a.m. - 9:30 a.m.  Break 

 9:30 a.m. -  11:00 a.m.  Workshop Session #4 

 11:00 a.m. - 11:15 p.m. Break 

 11:15 a.m. - 12:45 p.m. Workshop Session #5 

 12:45 p.m. - 2:15 p.m.  Conference Luncheon 
    Awards of Excellence  

 2:15  p.m.  -  2:30 p.m.  Break 

 2:30 p.m. -  4:00 p.m.  Workshop Session #6 

 

Track Key  
Workshops are associated with the following tracks: 

Community - Com   Cross-Cultural - C   Family/Divorce - FD                 
Government- G   ADR/Legal - L     Neurobiology - N   Public Policy - PP        

Quality Assurance - QA      Workplace - W      More than 4 Tracks Apply - M    
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PROGRAM HIGHLIGHTS 
Keynote Speaker:  Carrie Menkel-Meadow, J.D., LL.D. 
Friday, November 5, 2010, 8:30 a.m.   10:30 a.m.  
Professor Menkel-Meadow is Chancellor‘s Professor of Law at the  
University of California, Irvine School of Law, and A.B. Chettle, Jr. 
Professor of Dispute Resolution and Civil Procedure at Georgetown 
University Law School. She holds a J.D. degree from the University of 
Pennsylvania and two LL.D.s. Professor Menkel-Meadow has served as 
the director of the Georgetown-Hewlett Fellowship Program in Conflict 
Resolution and Legal Problem Solving, and Chair of the Georgetown-
CPR Commission on Ethics and Standards in ADR. She also served as 
Faculty Director of the Center for Transnational Legal Studies in Lon-
don. She has served in an editorial capacity  for several publications 
including the Journal of Legal Education and the Harvard Program on 
Negotiation‘s Negotiation Journal. She has worked as a mediator and 
arbitrator in public and private settings, and has conducted trainings for 
lawyers and mediators on five continents.   
 

As a 2007 Fulbright scholar, Professor Menkel-Meadow taught and 
conducted research in Chile, Argentina and China. She has written and 
lectured extensively about alternative dispute resolution, the legal pro-
fession, legal ethics, clinical legal education, and women in the  
legal profession. She is the author of Dispute Resolution: Beyond the 
Adversarial Model; Negotiation: Processes for Problem Solving;     
Mediation: Theory, Policy & Practice; Dispute Processing & Conflict 
Resolution; and more than 125 articles.  
 
Silent Auction & Reception with No-Host Bar 
Friday, November 5, 2010, 5:00 p.m. – 6:30 p.m. 
Open to both conference attendees and those not attending the full   
conference, this event is a wonderful opportunity to socialize, network, 
and unwind. Light refreshments will be served. Settle into the evening, 
mingle with new & old friends, and bid with abandon on auction items.  
 
Raffle Baskets  
Throughout the conference, you‘ll be able to purchase tickets for a 
chance of winning an awesome raffle basket generously donated by a 
Community Dispute Resolution Program.  
 
OMA Membership Breakfast   
Saturday, November 6, 2010, 8:00 a.m. – 9:15 a.m. 
Join Oregon Mediation Association Board members, staff, and        
committee members for coffee, conversation, and croissants! Hear about 
organizational highlights and coming attractions at this year‘s annual 
business meeting. 
 
Luncheons                                                                                 
The registration fee each day includes lunch.  Friday‘s luncheon will be 
an opportunity for informal networking. Saturday‘s will include a 
presentation of the OMA Awards of Excellence. Both lunches include 
vegetarian and vegan options for those who indicate that preference on 
their registration form.  
                                                                                                               
Special thanks to Colby Brooks for designing our inspiring  
conference logo. 
 

 
 

 
HELPFUL  INFORMATION 
 
About OMA                                                                                   
The Oregon Mediation Association (OMA) is a non-profit           
organization of members committed to the development, support, 
and advocacy of mediation in the state of Oregon. To join OMA or 
for more information, call us at 503-872-9775, e-mail 
oma@omediate.org, or visit our website at www.omediate.org.  
 
Conference Location: Ambridge Event Center 
The conference will be held at the Ambridge Event Center,        
1333 NE Martin Luther King, Jr. Blvd., Portland, Oregon.  
 
Parking & Transportation 
Visit http://www.ambridgeevents.com/images/parking-map.pdf for a 
map indicating lots offering free parking for attendees.  Contact    
TriMet at http://www.trimet.org for public transportation options.  
 
Conference Registration Information 
2010 Conference registration information is available in this       
brochure or online at http://www.omediate.org/pg1068.cfm 
 
Early Registration Raffle  
Please register by Friday, October 22 to ensure your place at the 
conference. People registering by that date will be entered into a 
drawing for fabulous prizes, including a weekend at the beach. 
 
OMA Members - Reduced Registration Rate 
OMA members receive a reduced conference rate. It‘s a perfect time 
to join OMA! Visit OMA‘s website for more information. 
 
Workshop Materials  
Workshop materials will be available either on a CD or in a printed 
handbook. Please mark your preference on your registration form.   
 
Continuing Education Credits 
Oregon State Bar CLE and NASW Education Credits are pending.  
Upon request, OMA will also provide certificates of completion for 
individuals in other professions. 
 
Book Sales                                                                                  
Annie Bloom‘s Bookstore will have a wonderful display related to 
mediation and dispute resolution. Be sure to check out books      
recommended by our keynote speaker and session presenters! 

OMA Conference “Buddy System”                                            
Is this your first OMA conference? We want you to feel at home. 
Would you like someone to greet you at the conference, answer 
questions, and help you navigate workshop sessions? Are you a 
conference veteran interested in helping new attendees have a great 
experience at the conference? If you‘d like to participate in our  
Buddy System, check the appropriate box on the registration form. 

 

 

 

 
 
 

Registration Form 
Oregon Mediation Association 24th Annual Fall Conference 

November 5 & 6, 2010 • Portland, Oregon 
To register online, visit www.omediate.org. 

Please note: All information on this form must be completed or it cannot be processed. 
Please register by October 22, 2010 to ensure your spot! 

REGISTRATION INFORMATION Please print clearly!    

Name: ____________________________________________________________________   Phone: ________________________________ 

Email: ____________________________________________________________________________________________________________ 

Full Address: _______________________________________________________________________________________________________ 

Workshop Materials Participants will receive either a CD or a  
hard copy handbook of workshop materials. Check only one box. 
I would like a hard copy packet.   I would like a CD. 

 
Conference Buddies Check here if you want to participate. 
I am an OMA Conference veteran and can be a buddy.  

This is my first OMA Conference and I would like a buddy. 

Lunch Choice:    Non-Vegetarian    Vegetarian     Vegan 

Continuing Education (Applications pending) 
 I want OSB CLE Credit.  My OSB Bar # is ___________________.  
 I want NASW Credit. 
 I want a certificate of completion for my records. 

  WORKSHOP SELECTION 

Space is limited and workshops will be assigned on a first-
come, first-served basis. Please indicate your first and    
second choice for each session. If your first choice is full 
and you don’t indicate a second choice, you will be assigned to 
another workshop. If you register for a two-part workshop, 
you are expected to register for and attend both parts.   
 
For each session, write the letter (a through f ) for your work-
shop preferences. 
 

 
Friday, November 5, 2010 

 
Session #1  1st Preference _________ 

   2nd Preference _________ 

Session #2  1st Preference _________ 

   2nd Preference _________ 

Session #3  1st Preference _________ 

   2nd Preference _________ 

 

Saturday, November 6, 2010 
 

Session #4  1st Preference _________ 

   2nd Preference _________ 

Session #5  1st Preference _________ 

   2nd Preference _________ 

Session #6  1st Preference _________ 

   2nd Preference _________ 

Register online at www.omediate.org/pg1068.cfm  
or mail your conference registration form with payment to:  

OMA, P.O. Box 40041, Portland, OR 97240 

Space is limited!  Register before October 22, 2010 to ensure your place!   Register online at www.omediate.org! 

CONFERENCE REGISTRATION FEES          Both Days      One Day 
OMA Member - Paid Practitioner.................  $230          $155  

OMA Member - Unpaid Practitioner or           
     Full-Time Student........................................   $130         $85   
Non-OMA Member......................................   $295         $195     
     Save Today! Become a member! 
Conference Volunteer*................................   $95         $50    
Presenter**...................................................  ____         ____   

Group Discount*** (OMA Member - Paid  
     Practitioner).................................................   $207         $139   
Group Discount*** (OMA Member - Unpaid  
     Practitioner or Full-Time Student)................. $117         $76   
Group Discount*** (Non-OMA Member)....... $265         $175   
*  Volunteers must be pre-approved by OMA. 

** Presenters: Consult the presenter fee schedule you’ve been sent to  
determine your fee. 
*** Group discount rates apply only when registering five (5) or more  
people from the same organization at the same time. Please contact the 
OMA office prior to selecting this option.  Please list your organization:  
    

TOTAL FEE               $ _______________ 

PAYMENT METHOD 

Check (payable to the Oregon Mediation Association) 
Government Voucher/Purchase Order #______________________ 
Credit Card (Visa or MasterCard only. Enter information below.) 

Card Holder Name:        

Billing Address: ____________________________________________ 

City, State, Zip: ____________________________________________ 

Telephone # of Card Holder: _________________________________ 

Email (for receipt): _________________________________________ 

Card Number:        

Expiration Date: __________  CSC Code (on back of card): ________ 

_
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